
The Parents’ Network: SE London:  10 Tips for Saying No to Kids 
Adapted from ‘How To Talk So Kids Will Listen & Listen So Kids Will Talk’by Adele Faber & Elaine Mazlish and ‘Positive 

Discipline: The first three years’ by Jane Newlsen, Cheryl Erwin and Rosyln Ann Duffy  

 
 
 
1. Say what you do want. When children hear what not to do they may have a hard 
time figuring out what they can do.  
a. “Blocks are for using on the floor.”  
 
 
2. Offer limited choices. Choices can support autonomy but be sure they are clearly 
defined and ones you can live with.  
a. “You can wear your green boots or red shoes.”  
 
 
3. Use actions. Instead of expecting young children to comprehend when you say no, 
make eye contact and follow through with kind and firm action.  
a. Physically remove them.  
 
 
4. Give information. Giving facts will help the child tell themselves that they can’t do 
something at the moment.  
a. “We’re having dinner in five minutes.”  
 
 
5. Be empathetic / accept feelings. Sometimes resistance is lessened when someone 
knows how you feel.  
a. “I can see you’re enjoying playing with that toy. It’s hard to share…”  
 
 
6. Describe the problem. Similar to giving information, this will help the child 
understand that what they want at the moment isn’t possible.  
a. “I’d like to. But, the problem is we’re meeting dad for dinner.”  
 
 
7. Substitute Yes for No. When possible, use yes instead of no, explaining the delay.  
a. Yes, certainly, we can do that tomorrow.  
 
 
8. Give them their wishes in fantasy. Sometimes just having someone understand 
how much you want something makes reality easier to bear.  
a. ‘I wish I could make that banana appear’  
 
 
9. Delay your response. This can take the edge off the child’s intensity and gives the 
parent time to think.  
a. “Let me think about it”  
 
 
10. Don’t forget to teach. The ‘because’ which follows no is important. You’re teaching 
children things they’ll know forever. For the rest of their lives they’ll know things like: 
‘open cuts need to be kept clean’  
a. “Glass can break easily.”  


